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Digitalization of Grassroots Governance:
Issues and Transformation Direction

Tan Qiucheng

Abstract: Digital technologies bring both opportunities and challenges to the grassroots govern—
ance. The main approach of digital transformation of grassroots governance in practice is building
information platform in the township government or administrative village. The contents of informa—
tion platform are not open to the public and residents’ chances of governance participation are lim—
ited. When evaluating the effectiveness and necessity of digital transformation of grassroots govern—
ance the cost and benefit must be traded off. The digital technologies can only be used in grassro—
ots governance if the government’ s human material and financial resources are saved more
public goods is provided for the community residents are more satisfied with their lives the socie—
ty is more stable and the economic development potentiality is improved. On the contrary it is
unnecessary to applicate and promote digital technologies of high-end equipment and complicated
system if these technologies are used to build an administrative system for easy control. The priori—
ty of digital transformation of grassroots governance is on the county government. The digital trans—
formation of governance in the county government is not to build a synthetic data management cen—
ter but to build an educational and a medical resource sharing platform due to unequal distribu—
tion of these resources between the urban and rural areas and among regions to build a monitoring
platform for low-income population due to their vulnerability to build platforms of service for the
aged due to the severe aging situation with multiparty participation by grassroots governments self—
governance organizations residents entrepreneurs and volunteers.
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